SWORN STATEMENT
TECHNICAL SUPPORT PROVISION – PORTABILLING PLATFORM
PORTAONE, INC.
[Head Office Address]
[City, Country]
[Official Email]
[Phone Number]

Subject: Technical Support Provision for CAMTEL via Integrator V&Y
I, the undersigned, duly authorized representative of PORTAONE, publisher of the PortaBilling solution, hereby certify under oath that:

PORTAONE commits to providing official and continuous technical support for the PortaBilling platform deployed within CAMTEL, as implemented by its authorized integrator V&Y.
1. Scope of Technical Support
[bookmark: _GoBack]- Operational and administrative assistance
- Incident diagnosis and resolution
- Performance analysis and optimization recommendations
- Support for software anomalies
- Assistance during critical operations
2. Support Availability
- 24/7 technical support
- Incident handling based on severity levels
- Escalation to development teams when required
3. Communication Channels
- Dedicated support email
- Telephone assistance
- Ticketing platform
4. Maintenance and Updates
- Access to software updates
- Provision of patches
- Release notes
5. Continuity Commitment
Support will remain active throughout the duration of the contract between CAMTEL and V&Y.
6. Statement of Honor
PORTAONE certifies that the above information is accurate and commits to fulfilling these obligations.

Done at: ______________________
Date: _________________________

Signature:
Name:
Title:

(Company Seal)

